
                                                   
 
 

                                                         
RETURN FORM 

       
Order number:............................   Name and surname:.................................................. 

 
 Order date:..............................  Customer address:………………………..…..…………………….. 

 
 Email:.......................................................  Contact phone:............................................. 

 

Product name Quantity Price Notes, reason for return 

    

    

    

    

 
Shipping address: Hair Lux® ul. Cieszyńska 90, 43-300 Bielsko-Biała, Poland 

 
​ PayPo/Klarna 
​ Przelewy24/Google Pay/Bank card/BLIK 
​ PayPal 
​ Raty Santander 
​ Transfer into account 

              Bank name:……………………………………. 
 
 

                                

 
 
Date:........................... Signature:........................................................... 
 
The return must be made within 14 days of receiving the shipment. Please remember that the ordered goods cannot 
show any signs of use or foreign odors. A product with a detached tag is not returnable. 
 
When will I receive a refund for the returned products? After we receive the shipment, you will receive a refund within 
a maximum of 14 working days. 
 
How can I exchange a product? Return the purchased product and place a new order. 
 

For any other questions, visit www.hairlux.pl, or contact Customer Service: 
hotline +48 789 124 164, email: hairluxpl@gmail.com, from Monday to Friday from 9:00 to 15:30. 

 
HAIRLUX by Monika Saferna 

NIP (taxpayer number): 9372314521 
REGON (business entity identification number): 240586480 

  


